Scottish Veterans’ Residences Governing Body Annual Assurance Statement
to the Scottish Housing Regulator

The Governing Body of Scottish Veterans’ Residences (SVR) is satisfied that, to the best
of our knowledge, SVR is compliant with:

= The relevant regulatory requirements set out in Chapter 3 of the Regulatory
Framework;

= The relevant standards and outcomes in the Scottish Social Housing Charter,;
= The relevant legislative duties; and
= The Standards of Governance and Financial Management

With the exceptions listed at Annex A of this statement and for which we have identified
and recorded the actions to address this non-compliance.

We are confident that all these actions will be completed by April 2020 and that full
compliance will, consequently be achieved. The Governing Body will monitor progress at
each meeting until full compliance is achieved. We will confirm our compliance as soon
as we are satisfied that all of the necessary actions have been completed successfully.

The Governing Body came to this conclusion through exercising oversight and monitoring
of an evidence bank that included internal and external reports, organisational policies
and procedures, advice and information, throughout the year 2018-19.

Although, at this time, we are not fully compliant, we are assured, based on the evidence
that we have reviewed that there are no threats to the safety or interests of our Residents
and Tenants, or to the financial viability of SVR.

As Chairman, | am authorised by the Governing Body to sign and submit this Assurance
Statement to the Scottish Housing Regulator.

G E Lowder MBE
Chairman
Scottish Veterans’ Residences Governing Body

Dated: October 2019
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